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January 25, 2021

Dear Parents and Guardians,  
 
In response to COVID-19 and following the Center of Disease Control and Prevention (CDC), the AZ 
Department of Health and our local Pima County Health Department guidelines, we have tightened our 
regular protocols. The health and safety of our students, staff, and families is a high priority issue. We are 
asking all parents and caregivers to be especially vigilant in assessing the health of their children and 
themselves. We reserve the right to excuse any child from the school if they appear to have any 
symptoms that may be connected to any illness. We plan to err on the side of caution to protect everyone. 
We ask any of our families to immediately disclose possible contact with or exposure to COVID-19 
(occupational contact, social or familial contact or travel related contact.).  We reserve the right to make 
decisions at our own discretion for the health and safety of everyone. For the sake of respecting others we 
ask that you keep you and your child at home if you develop symptoms that are potentially related to COVID-
19.  
 

COVID-19 Protocols 2020-2021  
 
Hours- In order to accommodate more cleaning time for staff, and avoid cross contamination and congestion 
at hand-washing stations, we will stagger our pick up and drop off times.  Please be aware of when your 
child’s class is dismissed.  We will not be able to offer our preschool early drop off and late pick up at this 
time.

Drop-off times
8:00 – 8:15 Kinder/1st

8:15 – 8:30 2nd/3rd grade
8:15 – 8:30 Preschool
8:15 – 8:30 PreK
8:30 – 8:45 Early Learners

Pick-up times
11:00 – 11:15 Early Learners
11:15 – 11:30 Preschool
11:15 – 11:30 PreK
2:15 -  2:30  Kinder/1st

2:30 – 2:40 2nd/3rd grade
2:45 – 2:55 Extended day PreK

Strict Drop Off Times- We will ask that your child is dropped off within their 15 minute window.  Due to new 
protocols needed for temperature checks, we will not be accepting children after the check-in person has left 
their station without previous arrangements.  
 
Drop Off Procedures- Each class will have a designated drop-off entrance. You will be met by a staff 
member who will check your child’s temperature. If their temperature is 100.4 or higher they will be sent 
home. We request that all adults, and older siblings wear a mask. All adults will be asked two questions: Are 
you or your child exhibiting any symptoms of illness? Have you had contact with anyone diagnosed with 
COVID in the last two weeks? This will be documented daily. If the answer is yes the child will not be able to 
enter campus. Once your child clears the health check, you will say goodbye. They will be permitted to enter 



Updated 1/25/2021
3

their class to wash their hands at the sink in class. We ask that only parents pick up and drop off if possible, 
as the more family members we have doing this the more potential exposure we have.  
 
Pick Up Procedures- Pick up times will also be more strict as a staff member will be there to help facilitate 
the pick up. Parents will come to the designated entrance/exit and there will be a staff member ready to 
release children.  For the safety of our staff we ask that adults wear their mask.
 
Class containment: Children will be with their teacher and group for the entire class session. 
 
Masks- The Mayor of Tucson  and Pima County Board of Supervisors ruled on 6/19/20 for the use of masks in 
public in our city. The ruling is exempt for private establishments and children under the age of five.  Out of 
precaution for our staff and students, we are asking that parents send their children in K-3 with masks to 
school each day. Masks will not be required, but children will need the masks available if the situation 
warrants. Teachers will also have masks for themselves available when other distancing measures are not 
feasible.
 

Hand Washing and Hygiene- We will continue with the hand washing protocols that we have been using 
including washing at arrival, before and after eating, after bathroom usage, and if they have touched anything 
that requires washing again. Gloves will be used for diapering, wiping noses and helping with food serving.  
 

Eating Times- We are going to work hard to keep children’s personal belongings   as separate as possible. 
We are asking parents to make sure their child’s lunch box has at least one ice pack to keep their items cold. 

Classrooms- Our teachers will be cleaning spaces more frequently using a  checklist provided to us by the 
Pima County Health Department. We have added an industrial disinfectant sprayer and air purifiers 
(elementary classrooms) to reduce the spread of the virus.    
 

Personal Items/Wear- All children will need two extra pairs of clothes in their  cubby at all times. Additionally, 
we are asking children with long hair to have it pulled back or up. No toys or extra personal items will be 
allowed on campus.  
 

Sick Area- If a child shows any signs of covid-related sickness we will isolate the child, with a staff member, 
in a predesignated area. Parents/guardians must pick them up as soon as possible. Once the child has been 
isolated, the class will vacate the room for disinfecting and cleaning. The class will return to the room once all 
disinfecting procedures have been completed.  
 
Symptoms - Covid or Flu-like (updated 1/25/21)
Symptoms that are potentially Covid–related or flu-like, which include but are not limited to:  

fever or chills, cough, shortness of breath or difficulty breathing, fatigue, muscle or body aches, headache, 
new loss of taste or smell, sore throat, congestion or runny nose, nausea or vomiting, diarrhea.

If the student becomes ill during school, he/she will be made comfortable in an isolation room until the 
parent/guardian is able to pick up the child. Anyone sent home ill from school must follow the action plan 
as referenced in the Student Symptom Decision Tree (attached below). Please follow the Student 
Symptom Decision Tree on when to seek professional healthcare advice and when to return to school. 
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If two or more students are sent home with COVID symptoms on the same day the classroom will be closed 
for 24 hours for cleaning and disinfecting. The Student Symptom Decision Tree will determine when the sick 
childrens return to school. 

COVID-19 Positive- If we have a positive case of COVID-19 in our school, we will follow the CDC 
recommendations which include:  
 

● Reporting to the Pima County Health Department and State Licensing 

● Cleaning and disinfecting all areas the person used 

● Classroom and/or School Closure may be necessary, based on contact tracing or confirmed 
number of positive cases.

● If a student or staff tests positive for COVID-19:
• The student or staff stays home in isolation, do not go to school.  

• The quarantine period for the COVID positive person is 10 days, starting on the day after 
the symptoms began or the date after the test was taken and ending the day after the 10th 
full day of isolation. 

• Do not return to school until the quarantine period is completed AND: 

• No fever for at least 24 hours without the use of medications to reduce a fever,
AND 

• Other symptoms have improved (for example, when the cough or shortness of 
breath have improved, no vomiting or diarrhea). 

OR 
• Until a negative Covid test. 
* A positive case in a classroom (either teacher or student) will result in a suspension 
of that class for 14 days from last exposure.  

● If  student or staff member is living with someone who tests positive for COVID or they have a 
confirmed exposure to a person with COVID:  

• Child or staff member must remain home for 14 days from last exposure as recommended 
by the Pima County Health Department 

Note that recommendations for discontinuing isolation in persons known to be infected with COVID-19 could, 
in some circumstances, appear to conflict with recommendations on when to discontinue quarantine for 
persons known to have been exposed to COVID-19. CDC recommends 14 days of quarantine after 
exposure based on the time it takes to develop illness if infected. Thus, it is possible that a person known to 
be infected could leave isolation earlier than a person who is quarantined because of the possibility they are 
infected.

Medical Consultant- We have a medical consultant who we are using for guidance as  needed.   
 

Simplifying Classrooms- Classroom set up has been simplified to mitigate shared touched items and 
distancing.  
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Cleaning Agents- We will be using a bleach solution to disinfect areas and toys.   This will not be done with 
the children nearby. Clorox Wipes (when they are in stock) will be used for highly frequented areas such as 
door knobs, table tops etc for a quick clean, as needed. Hand sanitizer and hand soap will be used for hand 
hygiene.   
 
Tours or Others on Campus-  
At this time tours will only occur before and after hours. No one will be allowed on campus except our staff, 
students, and our maintenance staff.  

Out of Area Travel – Families are encouraged to restrict travel whenever possible. Self-quarantining may be 
necessary after returning from a trip.  Please see the director for more information.  (revised Aug. 21, 2020)
 

Covid Refunds-  Please refer to Creation Preschool Financial Responsibility Policy (attached below).
 

High Risk/Vulnerable Populations- It should be noted that if you, your child or  a family member is 
considered high risk or in a vulnerable population please consult your doctor for recommendations before 
returning to school.   
 
Thank you for your diligence and help as we work together to keep us all healthy and safe. 

  
Jennifer Hook 
Director 
Creation School
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Creation Preschool Financial Responsibility Policy

Possible Reasons for Preschool Shutdown
Financial Responsibility of Preschool
Families

What Creation Preschool will Provide for
Students During Shutdown

1 Government mandated shelter-in-place
(up to 30 days-First instance)

Tuition will be collected in full during 
first potential 30 day shelter-in-place. 
(First instance)

Our teachers will provide video 
lessons, weekly class Zoom calls or 
links to age appropriate at home 
activities through Facebook.  

2
Government mandated extended shelter-
in place (up to 30 additional days-Second 
instance)

A 25% Discount will be given to the days 
affected by an extended shelter-in-place 
(up to 30 additional days-Second 
instance)

Our teachers will provide video lessons, 
weekly class Zoom calls or links to age 
appropriate at home activities through 
Facebook 

3
Government mandated extended shelter-
in place (up to 30 additional days-Third 
instance)

A 50% Discount will be given to the 
days affected by an extended shelter-
in-place (up to 30 additional days-Third 
instance)

Our teachers will provide video lessons, 
weekly class Zoom calls or links to age 
appropriate at home activities through 
Facebook.
.

4
Shut down due to positive COVID case in 
staff or student (one class or entire 
school-First instance)

Tuition will be collected in full during 
first  shutdown for individual class 
affected or entire school.

Our teachers will provide video lessons, 
weekly class Zoom calls or links to age 
appropriate at home activities through 
Facebook.

5
Shut down due to positive COVID case in 
staff or student (one class or entire 
school-Second instance)

A 25% Discount will be given to the second  
shutdown for individual class affected or 
entire school.

Our teachers will provide video 
lessons, weekly class Zoom calls or 
links to age appropriate at home 
activities through Facebook.

6
Shut down due to positive COVID case in 
staff or student (one class or entire 
school-Third instance)

A 50% Discount will be given to the third  
shutdown for individual class affected or 
entire school.

Our teachers will provide video lessons, 
weekly class Zoom calls or links to age 
appropriate at home activities through 
Facebook.

7

Individual child required to quarantine due 
to child/ family/household member 
exhibiting symptoms or testing positive for 
COVID.

Tuition will be collected in full during 
quarantine for individual child 
affected.

Online lessons will not be provided for 
individual children in quarantine. The 
teacher's lesson plans will be shared with 
family.

8
Individual child required to quarantine 
due to family travel

Tuition will be collected in full 
during quarantine for individual 
child due to family travel.

Online lessons will not be provided for 
individual children in quarantine. The 
teacher's lesson plans will be shared with 
family.

• Classes will be "bubbled" to protect staff and students from unnecessary outside exposure. By 'bubbling" our 
classes, a positive case of COVID should only close one class instead of the entire school.

• Withdrawal Policy: If at anytime you want to withdraw your student from Creation Preschool a 30 day written notice
withdrawal is required. Any tuition due during that 30 day period is required.

• To serve our families well, we will consider financial hardships due to COVID-19 on a case by case basis.


